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MESSAGE	FROM	THE	MD

Komatsu Overview

Sustainable	high-quality	service	and	
support	can	only	be	provided	by	a	supplier	
that	is	fully	in	tune	with	the	needs	and	
aspirations	of	both	its	customers	and	
employees.	The	Komatsu	South	African	
vision	statement	is	simple	and	concise:	
“To	be	the	leading	earthmoving	equipment	
company	in	Southern	Africa	with	the	
highest	level	of	product	support	and	value	
add	to	a	customer’s	business.”

This	proposition	is	driven	by	two	crucial	
pillars:	the	Komatsu	brand	management	
principle	and	The	Komatsu	Way.

Our	brand	management	principle	underpins	
our	belief	in	the	importance	of	establishing	
and	maintaining	enduring	relationships.	
The	concept	not	only	means	providing	
customers	with	the	service	and	solutions	
they	need	to	meet	their	goals	and	
aspirations	but	playing	an	active	role	in	
this	process.

The	Komatsu	Way	means	adhering	to	
the	guiding	principles	that	have	served	
us	well	over	the	past	54	years.	These	
include	our	uncompromising	commitment	
to	quality	and	reliability	and	our	workplace	
philosophies	of	continuous	improvement	
and	information	sharing	at	all	levels.	We	
recognise	that	our	employees	are	our	most	
valuable	asset	and	regard	their	personal	
development	as	one	of	our	most	important	
responsibilities.

The	fusion	of	The	Komatsu	Way	and	
our	brand	management	philosophies	has	
positioned	Komatsu	where	it	is	today	–	a	
truly	customer-centric	company.	

If	I	were	to	sum	up	in	a	single	word	what	has	been	achieved	over	the	past	12	
months,	it	would	quite	simply	be	‘progress’	despite	2017	being	yet	another	tough	and	
challenging	year.

Although	we	have	seen	a	substantial	recovery	in	the	mining	and	construction	markets,	
our	business	environment	remains	challenging.	During	these	tough	times	–	for	both	our	
ourselves	and	our	customers,	it	is	important	that	we	become	closer	to	our	customers	
so	that	we	can	gain	a	greater	appreciation	of	their	needs.	By	understanding	these	
needs,	we	will	have	a	greater	opportunity	to	satisfy	them	with	innovative	solutions	–	
both	in	product	and	aftermarket	support.		
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A	significant	and	exciting	part	of	our	
‘progress’	in	2017	has	been	Komatsu	
Japan’s	approval	of	a	substantial	investment	
in	our	new	Head	Office	Campus.	This	
investment	is	an	important	indication	of	the	
confidence	Komatsu	Ltd	has	in	our	region.	

The	first	construction	phase	has	already	
been	completed	with	the	opening	of	our	new	
Parts	Distribution	Centre	(PDC).	Our	priority	
was	to	focus	on	the	parts	operation	which	
is,	of	course,	critical	to	our	ability	to	support	
the	customer	and	machines	in	the	field.	

The	PDC’s	enhanced	design	has	greatly	
increased	our	stockholding	and	delivery	
capabilities	and	the	team	has	been	
exposed	to	the	latest	and	best	in	Komatsu	
operations	around	the	world.	Some	initial	
teething	problems	have	unfortunately	been	
experienced	during	our	implementation	of	
the	new	Komatsu	Warehouse	Management	
System	which	has,	regrettably,	had	a	
negative	impact	on	our	customers.	
Our	teams,	with	support	from	our	global	
operations,	are	working	to	resolve	these	
issues	and	we	have	made	good	progress.	
I	am	confident	that	we	will	be	back	to	normal	
by the time we start the new year.

This	issue	of	On	Track	shares	many	
examples	of	how	the	lessons	learned	over	
the	past	few	years	have	been	absorbed	in	
a	way	that	has	garnered	some	important	
milestones.

The	biggest	news	for	Komatsu	globally	was	
the	announcement	of	official	acquisition	

of	JoyGlobal.	This	will	be	an	exciting	new	
chapter	in	Komatsu’s	history,	adding	a	range	
of	world-class	mining	products	to	our	already	
extensive	range	of	mining	and	construction	
products.	We	will	be	able	to	offer	a	broader	
range	of	innovative	solutions	to	both	surface	
and	underground	mining	customers.			

Life	is	not,	however,	all	about	minerals	and	
machines.	It	is	also	about	hope	and	it	was	
our	privilege	to	partner	with	the	Reach	for	a	
Dream	Foundation	in	giving	little	Bongani	his	
wish	to	get	close	to	and	even	sit	in	the	cab	
of	one	of	his	beloved	haul	trucks.

Staying	with	the	people	aspect	of	our	
business,	our	Human	Capital	team	
is	starting	to	play	a	far	wider	role	in	
Komatsu	South	Africa	and	has	several	
crucial	responsibilities.	These	include	the	
implementation	of	an	e-recruitment	platform	
that	will	reduce	our	dependence	on	costly	
recruitment	agencies,	a	wide	range	of	
training	programmes,	the	continuing	rollout	
of	our	performance	management	system	and	
overall	responsibility	for	a	growing	number	of	
corporate	social	responsibility	programmes.	

Finally,	I	extend	my	thanks	and	appreciation	
for	your	support	and	your	business	through	
2017.	We	look	forward	to	continuing	to	build	
our	relationship	with	you	and	improving	the	
service	we	deliver.	Enjoy	the	festive	season,	
and	should	you	be	on	the	roads	during	this	
time,	please	be	safe.

Regards,	Mike

THE	K-WAY
Mike	Blom

“Over the past 12 months it has been exciting to see how 
the Komatsu brand is playing an increasingly significant role in 
both the domestic economy and those of neighbouring countries.”

On	Track	-	Nov/Dec	2017



KZN	DEPARTMENT	OF	TRANSPORT	RATES	
GD675-5	AS	GRADER	OF	CHOICE

Our	construction	division	has	delivered	28	
GD675-5	motor	graders	to	the	KwaZulu-
Natal	(KZN)	Department	of	Transport.	This	
is	the	biggest	sale	of	this	particular	product	
in	Southern	Africa	to	date.

The	fleet’s	primary	task	is	to	create	and	
maintain	rural	gravel	roads.	Eight	of	them	
have	gone	to	Empangeni,	a	further	eight	
to	Pietermaritzburg,	10	to	Ladysmith	and,	
finally,	two	to	Durban.	In	the	longer	term,	
these	machines	will	work	across	the	length	
and	breadth	of	KZN,	from	the	border	of	
Mozambique	to	the	north,	as	far	down	as	
the	Eastern	Cape	and	inland	toward	the	
Free	State	and	Lesotho.	

A	number	of	key	factors	contributed	to	
the	sale,	including	Komatsu’s	ability	to	
tailor	products	to	meet	specific	customer	
requirements.

“The	department	stipulates	that	a	
second	seat	be	fitted	to	all	graders	to	
accommodate	a	driver’s	assistant	or	lookout	
as	a	safety	precaution.	Close	cooperation	
between	our	factory	in	Japan	and	local	
technical	specialists	ensured	that	we	could	
produce	a	product	that	is	fully	compliant	
with	the	department’s	specifications”	says	
General	Manager:	Sales	and	Marketing	
Mike	Helm.

Helm	adds	that	while	price	was	undeniably	

an	important	consideration,	Komatsu	
was	able	to	offer	a	competitive,	high	
specification	product	with	the	added	benefit	
of	a	comprehensive	KomCare	service	and	
maintenance	package	that	comes	standard	
with these units. 

Why KomCare?
“In	our	dealings	with	our	customers	we	
identified	the	need	for	specialist	packages	
that	would	deliver	exceptional	standards	of	
servicing,	but	at	the	lowest	possible	cost.	
The	KomCare	package	is	unique	to	Komatsu	
and	is	tailored	to	meet	individual	customer	
needs”.	

He	points	out	that	while	other	
manufacturers	offer	outwardly	similar	
plans,	they	are	restricted	to	specific	time	
periods	and	other	constraints,	while	the	
KomCare	facility	is	structured	into	the	
purchase	price	and	remains	in	force	for	as	
long	as	the	machine	is	retained.

This,	he	says,	certainly	had	a	major	
influence	on	the	department’s	buying	
decision.

Customer feedback
The	acquisition	gave	Komatsu	an	
opportunity	to	demonstrate	the	attention	
to	detail	it	devotes	to	aftermarket	activity,	
something	that	was	not	lost	on	the	
Department	of	Transport’s	Sizwe	Ndlovu	

who	oversaw	the	specification	aspects	of	
the	tender.

“One	of	our	requirements	is	that	machines	
be	supplied	fully	registered,	and	Komatsu	
ensured	that	every	vehicle	arrived	with	the	
correct	plates	fitted	accompanied	by	the	
relevant	documentation.	The	process	was	
faultlessly	executed,	which	is	exceptional	
for	a	delivery	of	this	size.”

Another	point	that	impressed	was	the	
way	in	which	our	team	implemented	the	
mandatory	addition	of	a	second	seat.

“It	is	rare	to	see	an	original	equipment	
manufacturer	comply	with	a	supplementary	
item	in	a	way	that	suggests	it	is	supplied	as	
standard	rather	than	as	an	extra	bolted	on	
before	delivery,”	says	Ndlovu.		

Department	spokesman	Nathi	Sukazi	fully	
concurs,	and	adds	that	other	specified	
extras,	including	a	centralised	lubrication	
system	and	road	sign	carrier,	were	
incorporated	in	a	thoroughly	professional	
manner. 

‘Komatsu	also	supplied	us	with	a	feature	
over	and	above	specification.	The	
KOMTRAX	remote	machine	monitoring	and	
tracking	system	was	provided	as	standard	
and	I	believe	it	will	prove	to	be	very	useful,”	
says	Sukazi.	

The	Komatsu	GD675-5	outside	the	KZN	Department	of	Transport
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KOMTRAX	is	a	remote	machine	monitoring	system	that	offers	users	the	ability	to	access	
information	on	the	performance	of	their	equipment.	They	can	download	information	relevant	
to	the	efficient	running	of	their	operations,	including	data	on	running	hours,	fuel	consumption,	
operator	information	and	the	general	condition	of	machines.	This	includes	warning	of	imminent	
service	intervals	and	the	need	to	change	out	components.

Helm	is	naturally	upbeat	about	this	major	fleet	sale	as	the	brand	will	inevitably	gain	even	
greater	exposure	across	the	province.	

Komatsu Customers
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“The acceptance of the Komatsu GD675-5 by the 
KwaZulu-Natal Department of Transport as its grader 
of choice is a very positive development and as a result 
we hope to gain additional business, not only for the 
grader range but construction equipment from provincial 
municipalities and contractors.”

KZN	DEPARTMENT	OF	TRANSPORT	RATES	
GD675-5	AS	GRADER	OF	CHOICE

On	Track	-	Nov/Dec	2017

GD675-5	UNIQUE	
FEATURES:
•	 New	163Kw	tier	3	emissions-
rated	engine

•	 High	pressure	common	rail	
fuel	injection	system	for	
outstanding	fuel	efficiency	

•	 8-speed	fully	automatic	
transmission	with	standard	
torque	converter	and	lockup	
clutch	

•	 Hydraulically-driven	cooling	
fan	with	reverse	function	
for	ease	of	cleaning	all-new	
aluminium	coolers	

•	 Updated	and	refined	hydraulic	
system	offering	exceptional	
load	sensing	hydraulics	
ensuring	accuracy	and	
precision	while	grading

•	 KOMTRAX	remote	equipment	
and	fleet	monitoring	system

•	 KomCare	service	and	
maintenance	package	issued	
as	standard

Komatsu’s	Jacques	van	der	Sandt	with	Bongiwe	
Ntombela,	Director	of	the	Department	of	Transport	in	
Pietermaritzburg

Mike	Helm	handing	over	the	keys	to	a	
Komatsu	GD675-5	grader	to	Agnes	Ndlovu	
from	Ladysmith’s	Department	of	Transport

Handover	outside	the	depot	with	Mike	and	
Lawrence	Mtambo,	director	of	the	Department	
of	Transport	in	Empangeni



FAITHFUL	WORKHORSE	MAKES	WAY	FOR	NEW	
PC4000
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Komatsu Customers

FAITHFUL	WORKHORSE	MAKES	WAY	FOR	NEW	
PC4000
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Earlier this year Anglo American’s New Vaal Colliery took delivery of a Komatsu PC4000 super shovel, the only one of its kind 
in the business’s opencast mining fleet. 

The	machine	was	built	at	our	manufacturing	facility	in	Germany,	before	being	shipped	to	South	Africa	in	modules.	A	combined	team	made	
up	of	New	Vaal	and	Komatsu	personnel,	with	support	from	companies	including	Cummins	and	Jormid	Electrical,	assembled	the	400-tonne	
unit on site. 

New	Vaal	is	situated	just	south	of	Vereeniging	in	the	Free	State	province	and	supplies	an	annual	16	million	tonnes	of	coal	to	Eskom’s	
Lethabo	Power	Station.	

End of an era
The	arrival	of	the	shovel	represents	the	end	of	an	era	for	New	Vaal,	as	the	operation’s	first	Demag	H285	excavator	has	been	retired.	This	
reliable	old	workhorse	first	started	mining	in	1988,	and	three	of	its	peers	are	still	in	service	at	the	mine	today.	The	PC4000	is	very	closely	
related	to	the	Demag	it	replaced.

Section	Engineer	Le	Clus	Taute	describes	these	units	as	‘bullet	proof’	and	‘exceptional’	and	says	that	it	was	this	factor,	along	with	cost,	
Anglo	American’s	strong	historical	relationship	with	Komatsu	and	the	proven	track	record	of	its	products	

that	influenced	the	mine’s	purchasing	decision.

“As	the	new	unit	bears	a	strong	resemblance	to	its	great-grandfather,	we	also	
benefit	from	a	maintenance	and	operational	perspective	as	our	team	is	instantly	
familiar	with	it,”	he	says.



“We selected a backhoe diesel power configuration, an ideal combination 
for mining middle and bottom seam coal as it offers us the flexibility we 
need to mine under often wet and complex conditions,” says Taute. 

Advancements
The	PC4000,	does,	of	course,	boast	an	extensive	array	of	advancements,	including	impressive	digging	forces,	greater	ease	of	bucket	filling	
and	an	on-board	machine	health	monitoring	system	designed	not	only	to	increase	output	but	to	aid	maintenance	personnel	with	on-board	
fault-finding	sensors.	It	also	features	a	Komatsu	low	noise	cab	on	multiple	viscous	mounts	for	reduced	noise	and	vibration.

While	the	substantial	presence	of	the	original	Demag	H285	will	no	longer	be	visible,	it	will	continue	to	serve	the	operation	it	has	called	
home	for	more	than	29	years.	Taute	says	that	many	of	its	parts	are	still	fit	for	purpose.	“Several	key	components,	including	its	electric	
motor,	will	be	used	to	support	the	remaining	three	Demag	shovels.”		
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Komatsu Customers

FEATURES
Komatsu technology and expertise
•	 Machines	innovatively	developed		 	
	 for	high	production,	safety	and		 	
	 environmental	factors
•	 Quality	management	ISO	9001		 	
	 certified
•	 Environmental	management	ISO		 	
	 14001	certified
•	 High,	consistent	quality	through		 	
	 continuous	investment	in	personnel,		
	 design	and	manufacturing	systems			
	 and	processes

Easy maintenance 
•	 Simple,	common-sense	design		 	
	 provides	quick,	easy	access		 	
	 to	all	major	components
•	 Generous	walk-through	gangways		 	
	 throughout	the	platform	and	around		
	 the	power	train
•	 Enclosed,	internally	lit,	engine	and		 	
	 pump	house
•	 Automatic	central	lubrication
•	 Swing-out	hydraulic	oil	coolers		 	
	 enable	complete	and	regular	service
•	 Ground-level	access	to	hydraulically-	
	 powered	swing-down	service	arm		 	
	 with	Wiggins	connections

9On	Track	-	Nov/Dec	2017

Vehicle health monitoring system 
•	 Provides	real-time	and	stored		 	
	 information	about	the	operating		 	
	 status	of	the	machine
•	 Touch-controlled	colour	monitor		 	
	 screen	with	continuous	display
•	 Service	messages	in	data,	snap-shot		
	 and	trend	analysis	format	with		 	
	 battery	back-up	security
•	 Automatic	engine	shut-down		 	
	 for	critical	malfunctions
•	 Data	download	capable,	either	to	a			
	 laptop	computer	or	by	wireless	link

Large comfortable cab
•	 Low	internal	noise	level
•	 New	generation	viscous	cab	mounts	
•	 Comprehensive	climate	control	with	
	 pressurised,	filtered	air	ventilation	
	 and	air	conditioning.	High			 	
	 specification	multi-adjustable	air		
	 suspension	seat	for	full	shift		 	
	 comfort	
•	 Well-elevated,	giving	good	all-round			
 view



LIVIERO	MINING	CHOOSES	KOMATSU	FOR	
PERFORMANCE,	EFFICIENCY	AND	COST

Jan Steyn, Plant Director at Liviero 
Mining, was one of a number of 
executives from major South African 
mining and construction houses 
that recently returned from an 
intensive fact-finding visit to Komatsu 
headquarters in Japan.

Liviero	Mining	is	a	subsidiary	of	the	Liviero	
Group,	widely	recognised	as	the	country’s	
largest	black-owned	multidisciplinary	
construction	and	mining	organisation.	It	
gained	entry	to	the	mining	industry	in	2012,	
and	has	since	made	impressive	strides	into	
the	coal	sector.	The	current	fleet	is	made	
up	of	a	wide	range	of	opencast	equipment	
that	collectively	moves	in	the	region	of	40	
million	banked	cubic	meters	of	material	a	
year.

Jan	joined	the	operation	back	in	2013,	with	
an	impressive	industry	CV	that	includes	
15	years	of	involvement	at	a	senior	level	
with	another	manufacturer	of	mining	and	
construction	equipment.

Much	of	his	work	revolved	around	the	
compilation	of	detailed	comparisons	
between	competitor	offerings	against	a	
wide	range	of	products,	taking	into	account	
performance,	price,	operating	costs,	spares	
availability	and	service	back-up.

Doing	so	gained	him	an	encyclopedic	
knowledge	of	market	product	applications	

and	how	to	match	specific	types	of	
machinery	to	meet	individual	customer	
requirements.	It	also	involved	working	on	
behalf	of	some	of	the	mining	industry’s	
biggest	players,	including	giants	like	the	
Anglo	American	Group.

It	was	this	experience	that	he	put	to	good	
use	when	Liviero	elected	to	increase	its	
dozer	fleet	to	raise	output	at	its	two	major	
coal-producing	sites:	Tweefontein	where	it	
provides	contracting	services	for	Glencore	
and	Vanggatfontein,	which	it	manages	for	
Keaton	Energy	Holdings.

	“Independent	assessments	based	
on	performance,	efficiency	and	cost	
considerations	made	the	Komatsu	475	the	
obvious	product	of	choice,	not	only	in	terms	
of	mining	productivity	but	as	an	essential	
tool	for	planned	longer-term	rehabilitation	
projects.

“Another	important	consideration	in	light	
of	production	pressures	was	that	Komatsu	
could	provide	prompt	delivery.	

“A	total	of	two	D475s	are	now	in	
service	following	a	seamless	delivery,	
commissioning	and	operator	training	
process,	and	early	indications	are	that	
the	dozers	are	not	merely	performing	to	
expectation	but	have	endeared	themselves	
to	Liviero	operators,”	he	says.

He	explains	that	the	first	operators	trained	
were	selected	on	the	strength	of	their	
ability	and	experience,	and	they	immediately	
adapted	to	the	new	machines.	They	are	
easy	to	operate	and	are	relatively	quiet	with	
a	very	comfortable	air-conditioned	cab.	

From	Jan’s	perspective,	the	machines	
are	performing	completely	in	line	with	
expectations	and	he	is	keen	to	see	their	
operational	records	once	they	reach	the	
crucial	15,000-hour	mark.	

The	application	of	technology	to	its	mining	
business	is	a	cornerstone	of	Liviero	Mining	
operations,	a	fact	made	immediately	
apparent	from	the	control	room	at	its	
ultra-modern	Middelburg,	Mpumalanga,	
headquarters.	

Control	center	room	manager	Steve	
van	der	Merwe	and	his	team	provide	
detailed	information	concerning	the	
operational	performance,	fuel	and	lubricant	
consumption	of	literally	every	piece	of	
equipment	in	every	location	at	the	single	
press	of	a	button,	while	the	KOMTRAX	Plus	
option	fits	perfectly	with	the	company’s	
operational	philosophy.

Coming	from	this	sophisticated	
environment,	Jan	was	looking	forward	to	
his	journey	of	discovery	in	Japan,	and	it	
turned	out	to	be	an	eye-opening	experience.
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Komatsu Customers

“The	first	thing	you	notice	is	the	discipline	of	the	people	working	in	Komatsu	plants.	The	factories	are	immaculate	with	an	atmosphere	
of	good	housekeeping,	cleanliness	and	an	obvious	concern	for	safety.	And	the	productivity	is	amazing.	Each	production	line	assembles	25	
complete	machines	during	a	single	shift.”	

He	comments	that	there	is	less	automation	than	he	had	expected	as	a	high	content	of	each	machine	is	assembled	by	hand.	He	was	
impressed	by	the	work	ethic	and	pride	taken	by	individuals	in	their	work.

From	Komatsu’s	perspective,	the	customers	viewing	the	products	under	construction	was	only	part	of	the	story,	and	this	stage	of	the	
Komatsu	experience	was	something	our	South	African	customers	will	remember	for	a	very	long	time	to	come.

“A	highlight	for	all	of	us	was	the	opportunity	to	sample	even	the	latest	products	at	its	test	facility.	For	some	of	the	more	‘hands-on’	
customers	it	was	an	opportunity	to	try	out	newly-developed	versions	of	old	favourites,	while	for	others	it	provided	the	chance	to	experience	
the	power	of	using	sophisticated	and	powerful	machinery	under	highly	skilled	supervision.”

His	own	personal	experience	was	centered	on	his	time	spent	behind	the	wheel	of	an	HD785	rigid	dump	truck.	

Jan	Steyn,	Plant	Director	at	Liviero	Mining



NOTABLE	INCLUSIONS	IN	THE	CURRENT	ESKOM	FLEET	INCLUDE:

Claudius Martin, the Plant Service Manager of the Bulk 
Material Supplies (BMS) division of Eskom subsidiary Rotek, 
is responsible for the care and maintenance of machines vital 
to the management of power station stockyards. 

“Our goal is to keep the lights on,” he says, in a simple 
statement that belies a complicated set of tasks. 

The	BMS	workshops	are	based	at	the	Rosherville	complex	in	
Johannesburg’s	southern	suburbs	from	which	he	manages	a	
fleet	of	equipment	operating	across	the	Eskom	net	of	coal-fired	
power	stations.	Thanks	to	the	use	of	sophisticated	control	and	
administration	systems,	not	to	mention	the	Komatsu	KOMTRAX	
fleet	management	system,	he	is	able	to	run	the	operation	as	if	he	
were	running	a	business.	

“Essentially,	we	act	like	an	internal	plant	hire	operation	and	lease	
the	equipment	out	to	Eskom	sites,	including	the	13	power	stations	
currently	in	operation.	The	contract	managers	on	each	site	not	only	
have	the	responsibility	of	ensuring	a	smooth	flow	of	coal	to	the	
burners	but	are	responsible	for	handling	and	storing	ash	once	the	
coal	has	burned,”	he	says.
Komatsu	products	play	a	significant	role	in	the	coal	stocks	
management	process.	Dozers	and,	to	a	certain	extent,	excavators	
are	responsible	for	yard	management	and	housekeeping,	often	

ROTEK	AND	KOMATSU	KEEP	THE	HOME	LIGHTS	
BURNING

involving	the	transportation	of	massive	volumes	of	thermal	coal.	
When	really	heavy	volumes	have	to	be	moved,	BMS	allocates	one	or	
more	of	its	fleet	of	Komatsu	articulated	dump	trucks	to	do	the	job.

It	goes	without	saying	that	if	you	have	vast	volumes	of	what	is	in	
today’s	currency	‘black	gold’,	it	is	essential	to	have	even	roads	over	
which	they	can	be	transported.	The	recent	addition	of	a	sizeable	
fleet	of	Komatsu	graders	was	seen	by	Roshcon	as	the	best	available	
solution	to	meet	current	transportation	needs.

BMS	runs	an	impressive	fleet	of	Komatsu	equipment	that	can	be	
seen	delivering	power	generating	performance	across	the	highveld	
coalfields	and	much	further	afield.	Thanks	to	administration	
competence	on	behalf	of	customer	and	supplier,	Claudius	can,	at	a	
glance	at	his	desktop	computer,	access	information	relating	to	the	
exact	location,	efficiency,	performance	and	mechanical	well-being	of	
a	vast	array	of	Komatsu	equipment.

A	silent	but	invaluable	member	of	the	Komatsu	team	is	KOMTRAX	
which	enables	Claudius	to	keep	a	watchful	eye	on	nearly	60	pieces	
of	equipment	essential	to	maintaining	the	nation’s	power	supply.

“It	keeps	me	informed	of	each	machine’s	location,	hours	of	
operation,	relative	performance,	upcoming	maintenance	and	a	
warning	of	any	possible	abuse.”

•	20	x	D155	dozers
•	2	x		 PC450	dozers
•	16	x		PC300	excavators
•	1	x		 PC600	excavator
•	3	x		 Tractor	loader	backhoes
•	8	x		 GD675	motor	graders
•	6	x		 HM300	articulated	dump	trucks
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“George has a checklist of essential spares, providing details of availability 
and lead times so we can plan. Anton always makes a point of personally 
resolving any issue that may arise so, in fact, it is as if both of them are part 
of our own internal team.” 

No	fewer	than	23	of	the	machines	were	purchased	as	part	of	a	
major	fleet	expansion	programme	which	began	in	2014,	and	was	
only	recently	completed	following	the	delivery	of	the	graders	and	
TLBs.

“Our	experience	is	that	the	people	at	Komatsu	always	listen	to	
what	we	need	and	a	number	of	the	machines	were	modified	to	
meet	BMS	specifications.	

For	example,	all	the	dozers	are	fitted	with	21m³	blades	while	the	
loaders	are	equipped	with	6m³	buckets,”	says	the	service	manager	
who	ensures	that	every	single	relevant	piece	of	information	
concerning	his	machines	is	right	there	at	his	fingertips.

He	is	now	into	his	fourth	decade	of	caring	for	complex	and	often	
expensive	machinery	and	cut	his	engineering	teeth	working	on	
harvesting	equipment	on	the	KwaZulu-Natal	cane	fields,	not	
only	serving	a	lengthy	apprenticeship	but	also	gaining	academic	
qualifications.	In	his	case,	a	diploma	in	construction	engineering	
from	the	prestigious	London-based	City	and	Guilds	training	
authority.

In	short,	he	doesn’t	miss	much	and	is	highly	appreciative	of	the	
service	he	receives	from	Komatsu.	Claudius	singles	out	George	
Hyman	and	Anton	Meyer,	Sales	Representative	and	Customer	
Support	Representative,	respectively,	for	the	way	in	which	they	
provide	the	support	necessary	to	keep	machines	running	24/7/365.	

“George	has	a	checklist	of	essential	spares,	providing	details	of	
availability	and	lead	times	so	we	can	plan.	Anton	always	makes	a	
point	of	personally	resolving	any	issue	that	may	arise	so,	in	fact,	it	
is	as	if	both	of	them	are	part	of	our	own	internal	team.”	

It’s	worth	remembering	that	the	light	and	warmth	we	receive	on	
cold	winter’s	nights	are	in	no	small	measure	due	to	the	efforts	of	
Claudius	and	his	team,	with	a	little	help	from	Komatsu.Claudius Martin, the Plant Service Manager of the Bulk Material 

Supplies (BMS) division of Eskom subsidiary Rotek



The	massive	Komatsu	PC8000	
face	shovel	at	Vale	Limitada

Vale	Mozambique

VALE	CHOOSES	KOMATSU	FOR	MOZAMBIQUE 
COAL	MINE	

Komatsu South Africa has sold a substantial amount of 
equipment to Brazilian-owned Vale Limitada to be used at a 
major coal mine in a remote part of Mozambique.  Komatsu 
and Vale South Africa entered into a global alliance 
agreement in 2010. This is still in place and is periodically 
reviewed.

General	Manager	Africa	Operations	Dave	Sykes	explains	that	we	
were	originally	invited	to	tender	for	the	supply	of	equipment	back	
in	2008,	2012	and	2014	for	this	project,	however	it	was	only	in	
2015	that	Vale	began	negotiations	for	two	PC5500	shovels	for	
supply	to	its	Moatize	mine.	

The	deal	was	based	on	a	one-year	trial	period,	and	was	subject	to	a	
number	of	stringent	key	performance	indicators	that	our	equipment	
met	and,	in	some	cases,	exceeded.	The	mine	recently	placed	an	
additional	order	for	12	930E	haul	trucks,	another	PC5500	shovel	
and	a	massive	PC8000	face	shovel.

Delivery	is	scheduled	to	begin	in	February	and	the	Komatsu	fleet	
will	be	serviced	by	a	dedicated	maintenance	team	–	an	essential	
ingredient	for	an	operation	expected	to	ramp	up	to	18	million	
tonnes	of	metallurgical	coal	a	year.	A	31-strong	service	and	support	
crew	is	now	permanently	based	at	Moatize.

“This	positive	outcome	can	be	put	down	to	a	combined	team	effort	
with	important	input	from	Komatsu	Brazil	and	Germany.	We	walked	
a	long	journey	together,	but	in	the	end,	it	was	worth	it,”	says	Dave	
Sykes.		

Apart	from	being	one	of	
the	world’s	largest	mining	
companies,	Vale	Limitada	
has	major	operations	in	
the	areas	of	logistics,	
power	and	steel	making.	
On	the	mining	front	it	
is	the	planet’s	largest	
producer	of	iron	ore,	
pellets	and	nickel,	also	
producing	manganese,	
ferroalloys,	coal,	copper,	
gold,	silver	and	cobalt.	
Operations	are	situated	
in	more	than	30	countries	
in	North	American,	South	
America,	Europe,	Africa,	
the	Middle	East,	Asia	and	Oceana.	
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KOMATSU	CAMPUS	DEVELOPMENT	
MARCHES	AHEAD

Our 300,000m2 Komatsu Campus development is well under 
way and will consolidate our new head office operations, 
Isando branch, training centre, warehousing, distribution and 
remanufacturing facilities into one central location.

With	completion	set	to	coincide	with	Komatsu’s	global	centenary	in	
2021,	the	project	represents	an	investment	of	more	than	R1	billion	
and	our	unwavering	commitment	to	doing	business	in	the	region.	It	
will	be	one	of	the	largest	industrial	complexes	in	the	country.

“Our current head office support operations are conducted from 
three different locations which presents logistical challenges and 
limits our ability to effectively and efficiently support both our own 
and our customers’ operations. By consolidating all functions into 
one campus, we enhance our ability to improve customer support 
and have sufficient space for further expansion in the future,” says 
Managing Director Mike Blom.

Phase	one	–	our	new	Parts	Distribution	Centre	(PDC),	was	
completed	by	Investec	Property	in	nine	months,	while	phase	two	
commenced	in	July.	Abbeydale	Construction	is	the	main	contractor	
on	site,	and	work	to	date	has	progressed	without	a	single	
recordable	safety	or	environmental	incident.		

This central hub will:
•	Enable	customers	to	appreciate	the	entire	Komatsu	offering,		 	
	 including	products,	parts	and	service	capabilities	in	one	single		 	
	 location
•	Put	sales	and	service	functions	in	an	ideal	position	to	capitalise		 	
	 on	market	resurgence	opportunities	in	the	short,	medium		 	
	 and	long	term
•	Improve	workflow	and	productivity	
•	Facilitate	face-to-face	communication	across	all	departments
•	Provide	modern	and,	more	importantly,	safer	work	areas

Komatsu News



NEW,	IMPROVED	PARTS	DISTRIBUTION	
CENTRE	UP	AND	RUNNING
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Our new, state-of-art Parts Distribution Centre (PDC) is 
now in full operation and is set to further improve our all-
important after-sales service offering. 

The	22,000m²	facility	is	more	than	20%	larger	than	its	
predecessor,	and	incorporates	best	practice	in	warehouse	design	
taken	from	operations	in	Japan,	Europe	and	Australia.	

“The	team	endeavoured	to	make	the	transition	as	seamless	as	
possible	to	ensure	that	our	customers	experienced	minimal	impact,”	
says	Senior	Manager	National	Warehousing	and	Logistics	Jean	
Barclay,	explaining	that	employees	have	been	on	an	exponential	
learning	curve,	upskilling	their	knowledge	of	the	new	Global	
Warehouse	Management	System,	advanced	material	handling	
technology	and	safe,	world-class	processes.

“Every	effort	is	being	made	to	improve	daily	on	the	supply	of	parts	
to	our	branch	and	customer	network.	Although	we	are	achieving	

reasonable	levels	of	supply	(90%	of	daily	orders),	we	aim	to	
realise	a	‘next	morning	delivery’	rate	of	at	least	98%	every	day.	
The	management	team	and	staff	are	monitoring	progress	daily	so	
that	we	can	reach	this	target	and	stabilise	our	supply	chain	in	the	
shortest	time	possible.”	

Floor	space	is	maximised	with	the	use	of	high-level	combination	
turret	trucks,	enabling	components	to	be	stored	and	accessed	at	
a	height	of	up	to	eight	meters.	At	the	same	time,	‘supermarket’	
techniques	are	employed	to	keep	fast-moving	items	at	eye	level	to	
keep	picking	cycle	times	to	an	absolute	minimum.	

“The	overriding	priority	from	day	one	has	been	to	provide	a	safe	
working	environment	for	our	team,”	says	Parts	General	Manager	
Joe	Ferreira,	adding	that	six	key	staff	members	will	soon	go	abroad	
to	gain	international	exposure	to	Komatsu	warehousing	systems.

Komatsu PeopleKomatsu PeopleKomatsu News
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FAST FACTS ABOUT OUR NEW PART DISTRIBUTION CENTRE
• The warehouse floor is an example of excellence in engineering design, innovation and precision. The entire floor is based 
 on a post-tensioned cabling system that makes use of 132 kilometers of steel cable
• It has the distinction of being the largest seamless floor in South Africa
• The structure rises 13 meters from floor to eaves
• Features semi-automated turret trucks enabling safe, accurate access to the highest points in the racking area.
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INTRODUCING	THE	NEW	PC700LC-8R	SE	
EXCAVATOR

A welcome new addition to the South African Komatsu range of excavators 
is the PC700LC-8R SE, specifically introduced as a result of consultation 
with many operators engaged in the mining industry. 

According	to	Manager	Sales	and	Marketing	Toshi	Ohtsuka,	discussions	with	
customers	revealed	the	need	for	this	additional	model	to	fill	a	perceived	gap	between	
the	PC600	and	the	PC850.		

“We	have	introduced	the	PC700LC-8R	SE	in	response	to	industry	calls	for	a	
70-tonne	excavator	that	is	seen	as	the	ideal	solution	for	moving	large	volumes	of	
overburden,”	he	says,	adding	that	it	has	been	positioned	as	a	super	earthmover	
capable	of	outperforming	equivalent	products	in	its	class.

A	key	feature	of	this	high-performance	product	is	its	bucket	size,	which	delivers	
significant	reductions	in	cycle	times.	The	high	capacity	4.0m³	heavy	duty	bucket	
enables	the	new	excavator	to	fill	a	40-tonne	articulated	dump	truck	in	just	six	
passes,	which	not	only	accelerates	output	but	generates	significant	cost	saving	
benefits	to	the	operator.
  
Performance	is	an	important	part	of	the	equation,	but	so	is	reliability.	The	local	
mining	industry	is	a	tough	one	and	to	meet	its	challenges	Komatsu	has	developed	a	
special	version	of	the	PC700	that	is	designed	for	the	global	market	and	sold	globally.

All	machines	will	be	supplied	to	heavy	duty	standards,	and	components	like	boom	
arms	are	reinforced	with	high	tensile	steel	plates.	Track	roller	guards	are	supplied	
as	standard	as	are	extra	protection	devices	for	operators,	including	front-screen	
grilles	and	additional	steel	cladding	on	the	cab	roof.	An	additional	safety	feature	also	
supplied	as	standard	is	a	rear-view	monitoring	system	in	the	operator	cab.

Another	important	aspect	of	the	excavator’s	design	is	that	it	shares	a	great	deal	of	
commonality	of	parts	with	the	PC600	and	PC850.

“The	upper	structure	is	very	similar	to	the	PC600	while	the	components	used	in	
the	lower	undercarriage	are	common	to	many	related	products.	Another	important	
aspect	is	that	the	power	unit,	the	Komatsu	SAA6D140E-5,	is	widely	used	in	the	
country	so	it	is	well	known	to	service	staff,”	he	says,	adding	that	comprehensive	
spares	coverage	is	already	in	existence.”

Initial	reaction	to	the	availability	of	the	new	70-tonne	dozer	has	been	very	positive	
as	a	Komatsu	product	to	service	this	segment	of	the	excavator	market	is	seen	as	
highly	beneficial	to	both	mine	owners	and	contractors.	

It	has	to	be	added	that	the	first	two	units	to	reach	our	shores	are	already	hard	at	
work	in	locations	around	Witbank,	having	been	ordered	by	the	customer	as	soon	as	
he	learned	that	a	70-tonne	Komatsu	was	available.	Service	meters	show	that	both	
products	have	already	exceeded	1,600	working	hours	absolutely	trouble-free.

Seeing	is,	of	course,	believing	and	Toshi	and	his	team	are	currently	involved	in	the	
planning	of	product	demonstrations	at	which	existing	and	potential	customers	will	
be	able	to	see	the	product	for	themselves.	In	the	meantime,	a	healthy	supply	of	the	
new	PC700LC-8R	SE	is	already	on	the	water	to	be	ready	for	mining	in	2018.	
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HALF	A	CENTURY	OF	SERVICE	AND	STILL	
GOING	STRONG

Komatsu has maintained a foothold in the Lowveld for well 
over half a century and our White River branch, situated in 
the Rocky Drift Industrial Estate, is responsible for servicing 
an impressively wide territory.

Active	throughout	the	province,	operations	extend	as	far	afield	
as	Steelport	in	Limpopo	to	the	north	and	Pongola	to	the	south.	In	
addition,	the	branch	serves	many	South	African-based	customers	
that	operate	equipment	in	both	Mozambique	and	Swaziland.

Fortune	Mathiba,	who	is	new	to	Komatsu	but	certainly	not	to	
the	industry,	is	settling	into	his	new	role	as	branch	manager	and	
what	he	sees	as	a	well-established	operation	offering	great	future	
potential.

“We	are	strategically	situated	in	one	of	South	Africa’s	spectacular	
agricultural	and	forestry	heartlands,	and	the	good	news	is	that	
thanks	to	the	marketing	efforts	of	a	very	experienced	sales	team,	
the	Komatsu	brand	is	making	great	headway	in	the	region.”	

“We	are	very	active	in	farming,	commercial	forestry	and	
construction	and,	apart	from	supplying	complete	new	products	for	
use	in	these	industries,	are	seeing	healthy	sales	of	attachments	and	
accessories,”	he	says.

Branch	sales	in	October	were	well	up	on	2016	levels	and	are	in	line	
to	significantly	exceed	them	with	the	anticipated	delivery	of	several	
dozers	to	local	customers	over	the	next	few	months.	Sizeable	and	
hopefully	long-term	growth	is	also	on	the	cards	through	the	supply	
of	dozers	to	be	used	in	a	major	land	rehabilitation	project.

Service	and	support	are	key	in	such	a	wide	and	geographically	
diverse	area	and	the	branch	boasts	excellent	facilities,	including	
a	three-bay	workshop	and	well-appointed	administration	and	
warehouse	facilities.	

But	it	is	the	human	factor	that	counts	most.	The	team	at	Rocky	
Drift	is	what	drives	the	branch	forward	and	currently	stands	at	23	
in number.

“One	of	the	first	things	that	struck	me	about	this	branch	is	that	we	
have	an	incredible	wealth	of	experience	which	extends	all	the	way	
throughout	the	team.”	He	singles	out	three	personalities	who	have	
served	Komatsu	for	most	of	their	working	lives.

Long-serving	sales	representatives	Tommy	Caroto	and	Flip	
Oosthuyzen	share	a	staggering	amount	of	experience	between	
them.	Tommy	has	spent	more	than	30	years	at	the	branch	while	
Flip,	who	will	be	retiring	shortly,	has	accumulated	over	40	years	
of	service.	Service	Manager	Jannie	van	der	Westhuisen	is	not	far	
behind	having	devoted	no	fewer	than	32	years	to	caring	for	our	
customers’	machines.

Fortune,	who	has	a	degree	in	mechanical	engineering	and	a	post-
graduate	business	diploma,	is	well-versed	in	the	operation	and	
maintenance	of	heavy	equipment	having	served	as	fleet	manager	at	
one	of	Southern	Africa’s	largest	diamond	mines.	He	and	his	family	
are	enjoying	exploring	the	Lowveld,	that	is	when	his	MBA	studies	
permit!

Out	and	about	the	White	River	Branch
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Our	KOMTRAX	satellite	remote	monitoring	system	continues	to	be	
refined	to	benefit	our	construction	customers	and	give	us	an	even	
keener	competitive	edge	in	the	marketplace	with	a	new,	improved	
interface.

Using	KOMTRAX,	Komatsu	users	can	download	information	relevant	
to	the	efficient	running	of	their	operations.	This	includes	data	on	
operating	hours,	idling	hours,	fuel	consumption,	burn	modes	and	the	
general	condition	of	their	machines.	They	can	also	get	warnings	of	
imminent	service	intervals	and	the	need	to	change	out	components.

Engineering	and	Continuous	Improvement	Manager	William	Norton	
introduces	some	exciting	new	developments.

“Komatsu	Japan	has	entered	into	a	global	agreement	with	Google	
Maps,	which	means	that	our	customers	in	Africa	can	now	get	
an	aerial	view	of	their	equipment’s	location	thanks	to	satellite	
technology.”

He	explains	that	this	is	a	huge	advancement	for	those	operating	in	
countries	like	Namibia,	Botswana,	Zambia	and	Malawi	as	they	can	
use	geographical	features	like	mountains,	lakes	and	rivers	to	get	an	
accurate	fix	on	the	whereabouts	of	their	equipment	or	use	Google’s	
turn-by-turn	directions	to	navigate	to	machines	in	metropolitan	areas.

The	other	major	step	forward	is	that	KOMTRAX	now	offers	them	a	
greater	ability	to	protect	their	equipment	against	theft	or	abuse,	with	
engine	lock	options	and	improved	geofencing	capabilities	providing	
notification	once	a	machine	leaves	a	predefined	area.	“Leasing	agents	
can	also	request	their	machines	be	locked		remotely	should	there	be	
issues	such	as	overdue	payment,”	says	William.

Other	gains	support	owners	in	terms	of	day-to-day	accounting	
disciplines,	and	the	future	financing	of	new	equipment.	A	big	benefit	
for	plant	hire	specialists	is	that	they	can	bill	more	accurately	by	
downloading	information	with	precise	details	concerning	daily	
operating	hours	and	other	relevant	criteria.

These	features,	he	explains,	can	be	particularly	attractive	to	
customers	negotiating	with	banks	to	finance	the	purchase	of	
products	that	will	be	used	in	remote	areas	as	daily	location	and	
operating	status	can	be	monitored	through	the	online	KOMTRAX	
interface	to	provide	reassurance.

KOMTRAX	relates	specifically	to	the	Komatsu	range	of	construction	
equipment	and	should	not	be	confused	with	KOMTRAX	Plus	which	
applies	to	our	mining	products.	

For	those	always	on	the	go,	the	KOMTRAX	mobile	application	
provides	a	summarised	version	of	machine	location,	operating	hours,	
fuel	burn	and	cautions	on	cellphone	or	tablet.

Remote	lock	functionality	is	model-specific.		

Komatsu NewsKomatsu CustomersKomatsu News
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A great deal has happened since Komatsu South Africa 
was entrusted with the task of servicing markets located 
in neighbouring Southern African countries. Dave Sykes, 
General Manager of our African Operations Division, 
describes the growth of what has come to be a formidable 
distribution network from its early days to where we are 
today.

“Komatsu	Limited	asked	Komatsu	South	Africa	to	take	over	
responsibility	for	these	territories	in	2003.	This	meant	that	in	
certain	instances	we	had	to	start	from	scratch	and	look	for	
potential	Komatsu	dealers	in	Madagascar,	Malawi,	Mauritius,	
Mozambique,	Zambia	and	Zimbabwe.	

In	certain	instances,	like	Zambia,	for	example,	due	to	the	mining	
activities	the	best	option	was	to	establish	a	subsidiary	company	in	
2010	called	Komatsu	Zambia.

Many	valuable	lessons	have	been	learned	along	the	way.	
Dealerships	established	with	companies	active	in	the	motor	
industry	didn’t	always	prove	to	be	successful.	On	the	other	hand,	
entrusting	the	marketing	of	earthmoving	equipment	to	those	in	the	
agricultural	sector	proved	to	be	a	successful	strategy.”

Dave	recalls	a	steady	progression	of	important	milestones,	
starting	with	the	appointment	of	The	Mechanisation	Corporation	
(Mecom)	as	the	Komatsu	distributor	for	Mauritius	in	2005.	This	
was	followed	two	years	later	by	major	appointments	in	Malawi,	
Mozambique	and	Madagascar.

Farming	and	Engineering	Services	(FES)	based	in	Blantyre,	Malawi,	
has	over	the	past	decade	proved	itself	to	be	one	of	our	most	
consistent	dealers.	Its	business	has	successfully	expanded	into	
the	sugar	industry	where	it	currently	operates	a	fleet	of	more	
than	70	units	of	construction	and	agricultural	equipment.	FES	is	
also	the	distributor	of	a	leading	brand	of	tractors	and	agricultural	
equipment.

A	similar	association	was	developed	in	Mozambique	with	Trak-
Auto	which	became	a	subsidiary	of	Lonrho,	trading	as	LonAgro.		
They	are	an	active	distributor	of	Komatsu	products	to	the	local	

construction,	plant	hire	and	agricultural	markets.	It	too	has	strong	
roots	in	farming	as	the	distributor	of	a	globally	renowned	brand	of	
agricultural	equipment.	In	2015	new	appointments	in	Madagascar	
and	Zimbabwe	followed,	along	with	a	major	development	in	
Mozambique.

ID	Motors,	part	of	the	SMTP	Group,	was	appointed	as	Komatsu	
distributor	for	Madagascar	with	the	view	to	expanding	sales	
through	its	parent	company’s	strong	association	with	the	local	
agricultural	sector.

In	the	case	of	Zimbabwe,	where	ongoing	economic,	political	and	
social	problems	have	made	it	almost	impossible	to	survive	in	the	
prevailing	business	climate,	it	was	only	in	2015	that	we	were	able	
to	identify	a	potential	new	long-term	dealer	representative.	In	Load	
AgroPower,	which	yet	again	generates	traction	as	a	supplier	of	
farming	equipment	and	manufacturing	of	farming	implements.	

Before	On Track	went	to	print,	Southern	Africa	and	much	of	the	
world	was	rocked	by	the	news	of	a	change	in	regime.	There	is	
measured	optimism	that	this	may	signal	the	beginning	of	a	much-
needed	economic	recovery,	however	only	time	will	tell	whether	the	
nation	will	regain	its	position	as	the	‘breadbasket	of	Africa’	.
Turning	to	Mozambique,	major	developments	have	resulted	in	
the	establishment	of	Komatsu	Mozambique	Limitada,	which	was	
established	in	2016	owing	to	the	scope	of	a	large	mining	project.

“It	was	in	2015	that	we	received	orders	for	two	Komatsu	PC5500	
excavators	from	a	very	large	Brazilian	company	to	be	used	in	
coal	mine	in	operation	in	Mozambique.	This	required	us	to	set	up	
a	permanent	presence	on	the	site,	which	is	manned	by	Komatsu	
Mozambique	employees.”

“When	we	first	took	over	the	distribution	role	in	Southern	Africa,	
there	were	only	two	or	three	South	African-based	original	
equipment	manufacturers	competing	in	these	territories.	The	
situation	today	is	that	literally	all	suppliers	are	now	competing	in	
these	markets	added	to	which	there	has	been	an	influx	of	imports	
from	China.	This	makes	it	more	important	for	us	than	ever	to	
ensure	wherever	Komatsu	is	represented,	products	are	serviced	and	
sold	by	a	top-class	distributor.”	

KOMATSU	AFRICA	OPERATIONS	STRIVES	TO	BE	
THE	CONTINENT’S	BEST
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KOMATSU	GIVES	A	SIX-YEAR-OLD’S	DREAM	
WINGS	

Earlier this year we were honoured to partner with the Reach for a Dream Foundation which has for many years fulfilled the 
dreams of children with life-threatening illnesses.

Reach	for	a	Dream	enriches	children’s	lives	by	making	their	dreams	come	true,	distracting	them	from	the	needles,	medication	and	hospital	
environment.	Some	dreams	involve	going	to	the	seaside	or	flying	in	a	helicopter	or	hot	air	balloon	–	Bongani	Hadebe’s	was	to	get	behind	the	
wheel	of	a	haul	truck.	

The	six-year-old	has	a	condition	called	renal	vascular	disease,	and	is	crazy	about	the	massive	earthmoving	machines	he	sees	close	to	his	
home. 

Always	sympathetic	to	such	requests,	management	granted	immediate	permission	for	Bongani	to	take	his	seat	in	one	of	our	monstrous	
trucks,	and	ensured	he	got	a	VIP	introduction	in	April.

The	little	boy	was	guided	onto	one	of	these	giants	by	experienced	operator	trainer	Moses	Kgadimonyane,	who	let	him	spend	some	time	in	
the	hot	seat	before	driving	him	around	the	yard	area	at	our	training	centre.	

Bongani	was	all	smiles	after	the	experience	and,	according	to	his	mother	Mzuzo,	has	remained	so	ever	since.	“We	both	very	much	enjoyed	
the	experience	as	it	was	the	very	first	time	we	were	able	to	see	these	trucks	up	close,”	she	says.

Encouraging	news	is	that	Bongani	is	making	good	progress	in	the	treatment	of	his	condition,	and	is	looking	forward	to	the	day	he	can	
revisit	the	machinery	he	finds	so	awe	inspiring.

Bongani:	our	Komatsu	VIPBongani	in	the	hot	seat	with	MosesBongani	in	the	hot	seat	with	Moses
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KOMATSU	BURSARS	ON	COURSE	FOR	
GRADUATION

The	Komatsu	Development	Trust	is	enabling	young	South	Africans	to	achieve	their	potential	by	providing	them	with	a	university	education.	
Of	the	eight	students	on	the	programme,	six	are	expected	to	graduate	at	the	end	of	the	year.	

Currently	studying	at	the	University	of	Pretoria,	Mantoa	Peu	is	in	the	final	stages	of	completing	her	BSc	degree	in	geology.	Despite	initial	
difficulties,	she	has	come	to	enjoy	the	challenge	her	subject	provides.	Ripfumelo	Makamu	is	studying	for	his	BSc	in	mining	engineering	at	
Wits,	and	in	a	recent	test	cracked	a	mark	of	100%	on	rock	engineering.

Tebogo	Mokgomola,	also	at	Wits,	is	working	towards	a	BSc	in	metallurgy.	In	addition	to	his	regular	lectures,	he	will	during	the	next	
semester	be	engaged	in	a	design	and	research	project.

Yet	another	Wits	student,	Maboko	Tshamano,	is	looking	to	become	one	of	a	growing	number	of	women	entering	the	mining	industry,	and	is	
completing	her	BSc	in	mining	engineering.	During	the	run	up	to	her	finals,	she	will	be	undertaking	a	personal	mine	design	project.		

A	further	two	of	our	bursars	are	completing	their	BSc	degrees	in	mechanical	engineering	at	the	University	of	Johannesburg.	Given	Choma	
is	optimistic	about	gaining	his	passport	to	a	future	career,	possibly	with	a	company	like	Komatsu.	Tshiamo	Ramokoka	is	thrilled	to	have	
made	it	through	to	her	final	year	and	her	ambition	is	to	obtain	a	post	in	research	on	completing	her	degree.	

Both	third-year	students	on	the	programme	are	studying	mining	engineering	at	Wits	and	hope	to	make	a	genuine	contribution	to	the	
industry.	Sindile	Mamba	and	Nkgodisheng	Kekana	will	graduate	in	2018.

Back	row	from	left:	Given	Choma	and	Ripfumelo	Makamu
Front	row	from	left:	Maboko	Tshamano,	Nkgodisheng	Kekana,	Sindile	Mamba	and	Tshiamo	Ramokoka

Absent:	Mantoa	Peu	and	Tebogo	Mokgomola
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Komatsu	South	Africa	(Pty)	Ltd,	Cnr	Diesel	and	Isando	roads,	Isando	1600,	South	Africa
Tel:	+27	11	923	1000	.	Fax:	+27	11	923	1303	.	Customer	care	line:	0860	566	2878
Any	comments	or	suggestions	are	welcome.	Please	contact	Antony	Tymvios	on	011	923	1210	or	antony.tymvios@komatsu.co.za
www.komatsu.co.za


